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WELCOME AND OUTLINE

U.S. Census Bureau: 2020 Census timeline and
Local Complete Count Committee activities

Clayton County: 2020 Census activities

ACCG and GMA: Local Complete Count Committee Resources

Q&A




Tim Carter

@ U.S. Census Bureau Partnership Specialist

@ Email: Timothy.Carter@2020census.goVv

(V) Phone: (678) 938-9165



mailto:Timothy.Carter@2020census.gov

Complete Count Committee 2020 Timeline

« An effective communication strategy
guarantees that community residents
will encounter census messages

during times of work, play, leisure,
school, and worship. .ThankYou
.Reminder Phase
Phase Starts July
.Motivation May — July 2020
Phase 2020
.Awareness ignch e
2020
Phase
January -
.Education February
Phase 2020
2018 -
2019
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CCC Action Steps During the Awareness Phase

The awareness phase of the 2020 Census officially starts In
January 2020 and extends through February 2020

« Government and community leaders throughout the nation
participate in activities highlighting the message that the 2020
Census Is easy, Important, and safe.

* Hold regular CCC and subcommittee meetings

* Finalize plans for activities surrounding responding to the Census

* Review task lists and subcommittee plans
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More CCC Action Steps During the Awareness Phase

* Proceed with 2020 Census activities

* Finalize plans for activities to encourage residents to complete
and respond to the Census

* Develop and finalize plans for motivating residents who do not
participate to cooperate with census takers during non-
response follow-up
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Brecca Johnson

@ Assistant Director, Clayton County Community Development

@ Email: Brecca.Johnson@claytoncountyga.gov

@ Phone: (404) 557-2635




Clayton County 2020 Census Kick-Off

Learn more at www.claytoncountyga.gov/residents/census and
watch the Clayton County 2020 Census Kickoff Video

LTINS APRIL 1, 2020

1#i12020

College Park - Forest Park - Jonesboro - Lake City - Lovejoy - Morrow - Riverdale

#ClaytonCounts

ﬂéf 53?5,’4 L Count every person once, only once, and in the right place.
ASSOCIATION



http://www.claytoncountyga.gov/residents/census
https://www.youtube.com/watch?v=CwNHTjFBMqw&feature=youtu.be

Clayton County 2020 Census Kick-Off

Learn more at www.claytoncountyga.gov/residents/census

Why Does the Census Matter?

e Everyone Counts
Information is kept confidential (Title 13 U.S. Code).

e Fair State Representation

¢ Funding for Community Programs & Services

2020 Census information is available in the following languages:
English: 2020 Census

Espariol: El Censo 2020
Tiéng Viét: Théong Ké Dan So6 2020

For more information about the Clayton Census 2020, please visit: ]
www.claytoncountyga.gov/residents/census. CUnltEd States

ensus
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http://www.claytoncountyga.gov/residents/census

Clayton County’s Trusted Voices Committee

« Board-appointed residents from each Commission district

« City Managers from each of the seven cities within Clayton
County

« Clayton County Public School System

« Clayton State University (on-site & off-campus student housing)

 Local businesses

« Several non-profit organizations

« Countless volunteers
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Clayton County’s Trusted Voices Committee

* Pertinent County Departments
« Communications Office & Information Technology
Youth Services (assisting with Spanish & Vietnamese translations)
Senior Services
« HUD Programs (homeless population)
« Parks & Recreation
* Library Services
* Police
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Strategy for working with Hard-to-Count Populations

» Use consistent, clear messaging

* Include American and foreign-born residents, youth and
elderly residents

« Utilize existing partnerships with community leaders and
organizations (civic, social, religious, etc.)

 Reach out to property managers at apartment homes and group
guarters (PCHSs, shelters, etc.)

 Reach out to our transient population like extended stays,
motels, etc.
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Mapping Tools — 2020 Census Low Response Tracts

Legend
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Mapping Tools — Response Outreach Area Mapper
(ROAM) and County Integrated Map
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What We Have Done

 Encouraged cities to create their own Sub-Committees

- CLAYTON
CENSUS

#wit2020

College Park - Forest Park - Joneshoro - Lake City - Lovejoy - Morrow - Riverdale

#ClaytonCounts

GEORGIA Contar a cada persona una vez, solo una vez, y en el lugar corecto.
MUNICIPAL
ASSOCIATION



What We Have Done

* Created website, banners, postcards to encourage residents
to participate (English, Spanish and Vietnamese translations)

¢Por qué importa el censo?

* Todos Cuentan
La informacidn es confidencial (Titulo 13, Cédigo de EEE.UU.

» Justa Representacion del Estado
* Financiacion para Programas y Servicios en la Communidad

Informacidn del Censo 2020 esta disponible en los lenguajes siguientes:
English: 2020 Census

Espanfol: El Censo 2020

Tiéng Viet: Théng K& Dan S& 2020

Para obtener mas informacién sobre el Clayton Censo 2020, favor de visitar:
www.claytoncountyga.gov/resldents/census. .
v yeag United States

Census
2020
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Tai sao thong ké lai quan trong?
« Moi Nguai Sé Puge Tinh Vao Dén S6

Théng tin o4 nhén nay =& dude gild kin. (Title 13 U.S. Cods).
e Cdng Bang Pai Dién cho Tiéu Bang

« Kinh Phi cho Cac Chuong Trinh va Dich Vu Cong DPdng

Thiing ké dan s6 2020 théng tin co qua nhirng ngon ngir dudi day:
English: 2020 Census
Espanol: El Censo 2020

Tiéng Viét: Théng K& Dan S8 2020

D4 biét thém vé ngay théing k& dan s8 clia quan Clayton 2020, xinh vao trang mang:
www.olaytonoountyga.gov/residents/oensus.
United States

Census
2020




What We Have Done

Equipped cities with media toolkit

« Partnered with public schools to send Census information
nome via students

« Partnered with multiple entities

e Set up joint county-city events

« Awarded one and applying for a second grant for the CCC
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Community Outreach Plans — Census Day Events

Based on 2020 Census Key Dates for Data Collection Operations,
Clayton County is:

* Proposing 3-4 Census Day events in March 2020 across the county

« Working with our cities for multiple events to be held on April 1, 2020 across
the county

e Set up in-person meeting discussions

* Providing awareness at regular community event through the county

« Engaging business owners to become sponsors and allow post cards to be
distributed at their business locations

« Setting locations strategically around Low Response Areas and centralized
government offices
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LCCC Resources

@ ACCG and GMA 2020 Census Toolkits

@ U.S. Census Bureau 2020 Census Website

@ U.S. Census in Georgia LCCC Toolkit

@ Other regional and nonprofit resources



https://www.accg.org/2020_census.php
https://www.gacities.com/Trending-Topics/2020-Census-Toolkit.aspx
https://www.2020census.gov/
https://census.georgia.gov/local-complete-count-committee-toolkit

ACCG 2020 Toolkit

* Why Is the Census Important?

* The Role of Counties in the Census
 LUCA

» Local Complete Count Committees
« State and Federal Resources

« Hard-to-Count Areas

« Mapping Tools

« 2010 Response Rates

« Georgia Hard to Count Maps

« Georgia County Census Facts
ACCG-GMA 2020 Census Workshop Materials
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GMA 2020 Toolkit

Why Is the Census Important?

State & Federal Resources

* Census Tools

GMA - ACCG Regional Workshop Resources
2020 Census News
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U.S. Census Bureau 2020 Census Website

Get the Facts

How To Respond

* Why Your Answers Matter
Privacy and Security

Subscribe to 2020 Census News
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https://2020census.gov/en/partners.html

U.S. Census in Georgia LCCC Toolkit

Role of the LCCC

* Media, Marketing, and Messaging Tools
Resource Library

Customized Census Material

Tips and Suggested Outreach Events

« Hard-to-Count Populations Resources
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Navigating the LCCC Toolkit

Mara's how you know

CENSUS‘

v Safaty and Security ¥ Complete Count Committees

Local Complete Count
Committee Toolkit

Local Complete Count
Committee Toolkit

You can find our first version of the Local
Complete Count Commitlee Toolkit below.
The toolkit should be utilized Lo encour-
age participation in the 2020 Census (o en-
sure a complete count of everyvone living

in Georgia.

Feel free to reach out if there is anything

in the toolkit that needs further explana-

tion or if your LOCC needs specific re-

Ensure a Complete Count

= DOWNLOAD THE TOOLKIT (9.02 MB)

The Census Toolkit will prepare you for starting and running a Complete Count
Committee, reaching Hard-To-Count populations, and ensuring a complete count of
your community. You can hoth navigate through the Toolkit online starting below or

GEORGIA download 3 PDF Zersion to the right.
MUNICIPAL
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Navigating the LCCC Toolkit

Overview

of the purpose and
Toalkit.

WHAT I3 IT ABOUT?

Statewide Media Plan

Marketing Materials

le and customizable
sus outreach.

CAM YOU REACH EVERYONET

Resource Library

at events, in
i

use
treach, and in education.

FOW CAN WE SMARE INFOT

GEORGIA
MUNICIPAL
ASSOCIATION

Important Dates

Find important dates and different
outreach time fr.

WHNEN DO YOU START?

Creative Campaign
Materials

View the visual representat
Every. One. Counts.

TMIS I8 QUTREACH YOU CAN
sce.

Customized Materials

Find information on custe
campaign toy

MAKE IT FIT YOUR COMMUNITY

Helpful Links
This page cov opics from
different sourc pplement your
campaign

WHERE CAH | FIND MORE INFO?

WHAT CAN YOU DO?

Key Messages

Learn how to share about the
Census.

DO YOU KNOW WHAT TO SAY?

Public Relations

Find materials for P
some in multiple languages

FIND THEIR ANSWERS HERE

Complete Count Tips

Read tif Fgia county
improved their populaticn counts.

WANT TIPS FROM A PR




Media and Marketing Tools

Downloadable Materials We enrich our legacy

through the education
of our children.

« Campaign Posters

* Book Marks

« Coloring Pages

« Table Tents

 Banners

* Door Hangers

* Placemats

« Wall Murals

* TV, Video, & Radio Spots

GEORGIA
MUNICIPAL
ASSOCIATION




Customized Census Posters

How-to-Guide

Mandatory Model Release Form
English and Spanish Custom Templates
Font Types
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U.S. Census in Georgia Website and Social Media

U.S. Census in Georgia website: https://census.georgia.gov/
Facebook, Instagram, and LinkedIn: @EveryOneCountsGA
Twitter: @GaCensus2020

YouTube: @EveryOneCountsGA
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https://census.georgia.gov/

Other Regional and Nonprofit Resources

* VSU Center for South Georgia Regional Impact
 Assists local governments in Valdosta State University’s 41-
county service area
« WIll provide free Census posters and table tents
* Voices for Georgia's Children and the Georgia Family Connection
Partnership
* Printable factsheets
* Fair Count
* Provides internet installations to fill out the Census online
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https://www.valdosta.edu/administration/advancement/sgri/2020-census.php
https://valdosta-state-university.foleon.com/strategic-content/csgri/census-2020/
https://www.everyonecountsga.org/about
https://www.everyonecountsga.org/factsheets-and-print-material-1
https://www.faircount.org/census-2020/#resources
https://www.faircount.org/technology-solutions/




THANKYOU!

@ Holger Loewendorf & Michele NeSmith

@ hloewendorf@gacities.com
0 MNeSmith@ACCG.org
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